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Student Finance England is a service
provided by the Student Loans
Company. We provide financial support
on behalf of the UK Government to
students from England entering higher
education in the UK. We’re here to help
and can offer you financial support when
you need it most — during your studies.
We’re experts in student finance and this
guide will tell you everything you need to
know about student finance. Depending
on your circumstances, your course and
where you study, you may be able to get
a range of financial help and support.
And most students won’t have to pay
any tuition fees up front. You could get
grants and bursaries (which you don’t
have to pay back) and loans (which you
do).
There’s also extra help for those with
special circumstances (for example, if
you have children or adult dependants,
a disability, a long-term health condition,
a mental-health condition or a specific
learning difficulty such as dyslexia or
dyspraxia).
For more information and to apply, visit
www.gov.uk/studentfinance
For a range of helpful tools and
guidance, visit www.thestudentroom.
co.uk/studentfinance
/SF_England
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WhAt cAn i get?

tuition fee loAn
WhAt’s it for?
Helps with the tuition
your university or college.

hoW much cAn i get?
fees

charged by

up to £9,000 to cover the tuition fee your
university or college charges you.

up to £6,000 towards your tuition fees

if you’re studying an approved course at a private
university or college.

do i hAVe to pAY it BAcK?

AnYthing else?

Yes, but not until you’ve left your course and

tuition fees VArY between different

your income is over £21,000 a year.

We pay your Tuition Fee Loan to your university
or college in instalments. If you leave or
suspend your course you’ll have to repay
any Tuition Fee Loan that we’ve paid to your
university or college. How much you’ll repay
will depend on when you leave or suspend your
course. The information below shows when we’ll
pay the money to your university or college and
how much we’ll pay at each stage:

When tuition fee loAn
pAYment is mAde to Your
uniVersitY or college

universities and colleges, and between different
courses at the same university. There may also
be different fees in place in Scotland, Wales and
Northern Ireland.

Check with your university or college to confirm the
tuition fee you’ll be charged so you can ask for the
right amount when you apply.
We pay your Tuition Fee Loan direct to the
university or college on your behalf.

hoW much of Your tuition
fee loAn is pAid to Your
uniVersitY or college?

At the start of term

1

25% of the tuition fee

At the start of term

2

25% of the tuition fee

At the start of term

3

50% of the tuition fee

DO

do i hAVe to pAY it BAcK?
Yes, but not until you’ve left your course and
you’re making over £21,000 a year.

AnYthing else?
If you get a Maintenance Grant, we’ll reduce
the amount of Maintenance Loan you can get.
We pay your Maintenance Loan straight into your
bank account, usually in three instalments, one at
the start of each term.

Living with parents

Up to £4,418

Studying in London
and not living with
parents

Up to £7,751

Studying outside
London and not living
with parents

Up to £5,555

Living and studying
abroad for at least one
term as part of your
course

Up to £6,600

You must be aged under 60 at the start of your
course to get a Maintenance Loan.

HO

do i hAVe to pAY it BAcK?
no, unless you leave your course early.
AnYthing else?
We usually pay the Maintenance Grant in three
instalments, one at the start of each term, along
with any Maintenance Loan.
You can find out more about how your household
income affects your entitlement in the booklet ‘How
You are Assessed and Paid’ which is available at
www.thestudentroom.co.uk/studentfinance

HoUSEHoLD INCoME
£25,000 or less

HoW MUCH?
Full grant of

£3,387

Between £25,001
and £42,620

Partial grant,
depending on your
household income

£42,620

£50

More than £42,620

no grAnt

The amount of Maintenance Grant you get will
affect the amount of Maintenance Loan you can
borrow. We’ll reduce the amount of Maintenance
Loan you can get by £0.50 for every £1 of
Maintenance Grant you’re entitled to.

S
HO

DO

C
DO

Pa

do i hAVe to pAY it BAcK?
no, unless you leave your course early or are
overpaid.

find out more.
For more information on applying for Parents’
Learning Allowance, see the guide ‘Childcare Grant
and other Support for Full-time Student Parents in
Higher Education 2014/15’ at
www.gov.uk/studentfinance

E

DO

DO

BursAries And scholArships.

WhAt’s it for?

do i hAVe to pAY it BAcK?

You may also get help from the nAtionAl

no, unless you leave your course early.

scholArship progrAmme
other bursaries from your university or college.

or

find out more.
Check the university or college website for details.
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do i QuAlifY?

personAl eligiBilitY.
Where You liVe..

preVious studY.

You can only apply if:

Usually you can only get student finance for your
first higher-education course. However, you may
still get it if, for example:

• you’re a UK national or have ‘settled status’ (that
is, no restrictions on how long you can stay in
the UK);
• you normally live in England; and
• you’ve been living in the UK for at least three
years before the first day of your course.
If you don’t meet those conditions, you may still be
eligible if you are:
• an EU national, or a relative of one;
• a refugee, or a relative of one;
• under humanitarian protection (as a result of a
failed application for asylum);
• an EEA/Swiss migrant worker, or a relative of
one;
• the child of a Swiss national (your parents must
provide information and evidence they’ll be living
in the UK at the start of your course); or
• the child of a Turkish worker.
If you normally live in the Channel Islands you can’t
apply to Student Finance England. You should
contact the education authority on your island to
apply for student finance.

• you’ve changed course;
• you left your course but have decided to start
again; or
• you’re ‘topping up’ a higher-education
qualification (for example, if you’ve finished an
HNC, HND or foundation degree and now want
to do an honours degree).

Your Age.
There’s no upper age limit for grants or for Tuition
Fee Loans. To be able to get a Maintenance Loan
you must be under 60 when you start your course.

Your course.
Your course should lead to a recognised highereducation qualification such as:
• first degree (for example, BA, BSc or BEd);
• Foundation Degree;
• Certificate of Higher Education;
• Diploma of Higher Education (DipHE);
• Higher National Certificate (HNC);
• Higher National Diploma (HND);
• Postgraduate Certificate of Education (PGCE); or
qualification from Initial Teacher Training.
If you’re not sure whether your course qualifies
for student finance, check with your university or
college.

F
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hoW And When do i ApplY.

Before you start your online application, make sure you have the following to hand:

YoUR PASSPoRT.

DETAILS oF YoUR UNIVERSITY AND CoURSE.

YoUR BANK DETAILS.

YoUR NATIoNAL INSURANCE NUMBER.
AA 11 11 11 A

AA 11

11 11 A

YoUR PARENTS’ oR PARTNER’S DETAILS,
INCLUDING THEIR NATIoNAL INSURANCE
NUMBER AND INCoME.

You need to fill in your application for student
finance by 30 May 2014 to be sure you have your
money when you start your course.
If you apply after this date, you might not get all
your money in time for the start of your course,
but we’ll try to make an initial assessment so you’ll
have some money as close to the start of your
course as possible.
When you register you’ll create a password and
secret answer. Keep these safe as you’ll need
them to log into your account or re-apply for
student finance next year.
We don’t normally need evidence of your household
income when you first apply. However, we may
contact you at a later date and ask you to send us
evidence to support your application.
If any of your details change after you’ve applied for
student finance, don’t worry – it’s easy to update
your application. Before the start of your course
you can use your online student finance account to
make changes to:
• your choice of course;
• your choice of university or college;
• the amount of loan you’re applying for; and
• your personal details.
You can use your online account to change your
personal details once your course has started, but
you should let your university or college know about
any changes to your course and they’ll tell us about
those changes.
Provide your UK passport details when you apply
and we’ll check your identity so you won’t need to
send us your passport.

Ev
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hoW do i get pAid?

stArting uniVersitY or
college.
You have to register at your university or college
before we can make your first payment.
You’ll usually do this in the first week of your course
and you may have to take along your Student
Finance Entitlement letter, so make sure you keep
this safe.
once you’ve registered, your university or college
will let us know you’re attending and we’ll make
your payment.
You don’t need to do anything else. It can then take
two to three working days for the money to reach
your account.
We’ll pay any Maintenance Grant or Maintenance
Loan you’re entitled to into your bank account. We’ll
pay your Tuition Fee Loan direct to your university
or college.

ToP TIP.
Remember to register at your university or
college – we can’t pay you until you do!

ToP TIP.
Beware of fraudulent emails from anyone
claiming to be us. We’ll never ask you to
update your bank details or confirm your
student account details by email.
If you get an email asking you to follow a
link to the Student Finance England website,
send it to phishing@slc.co.uk. Don’t reply to
the email or click on the link.

re-ApplYing neXt YeAr.
You need to re-apply for student finance for every
year of your course. Fees grants and loan amounts
may change each year. We’ll contact you when you
need to re-apply.
Remember to keep the password and secret
answer for your online account safe as you’ll need
these, along with the customer reference number
you were given when you registered online, to
re-apply each year or to let us know about any
changes to your details.
Your parents or partner will have their own
password and secret answer so they will also need
to keep these safe.
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WhAt ABout repAYments?

repAYing Your loAns.
some importAnt points
ABout repAYment:
• Your repayments are based on your income once
you finish studying, not what you borrowed.
• It doesn’t matter if you choose a course that
costs £6,000 or £9,000 a year, you’ll still repay
the same amount each month.
• Your income includes your salary and any other
sources of income you have for example pension
or rental income.

• Your employer will automatically take 9% of
your income above the threshold through
the UK tax system (Pay As You Earn — PAYE).
If you’re self employed you’ll pay through self
assessment.
• If your income stops or falls below the threshold,
your repayments will automatically stop.
• You can make voluntary repayments at any time.

• The threshold will be updated each year in line
with average earnings.
The example below shows what you might
repay each month depending on your
income.

Your income
£25,000

You repAY
£4,000

£21,000

(repayment
threshold)

£30 A month
ToP TIP
You can also use our repayment calculator at
www.studentloanrepayment.co.uk to work out
what your repayments might be.

I

Your circumstAnces.

interest rAte.

While you’re studying

Retail Price Index (RPI) plus 3%.

If you finish or leave your course before April
2015

RPI plus 3% until the April after you leave your
course and then RPI until April 2016

From April 2016 or the April you are due to start
repaying your loans

Interest will be based on your income.
• £21,000 or less – RPI
• £21,001 to £41,000 – RPI plus up to 3%,
depending on income
• over £41,000 – RPI plus 3%
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useful informAtion & contActs.

need help?
We have other useful resources to help you apply including:
• quick guides on ‘Disabled Students’ Allowances’, ‘Dependants’ Grants’ and ‘what, how and when
to repay’;
And
• downloadable guides including ‘How you’re assessed and paid’ and ‘A guide to terms and
conditions’.
These resources are available to download from www.thestudentroom.co.uk/studentfinance

contActs.
student finAnce englAnd.
For more information and to apply, visit
www.gov.uk/studentfinance
For a range of helpful tools and guidance, visit
www.thestudentroom.co.uk/studentfinance
You can also phone us on 0300 100 0607
(textphone: 0300 100 0622) between 8am and 8pm
Monday to Friday, and between 9am and 4pm on
Saturdays.

educAtionAl grAnts
AdVisorY serVice (egAs).
EGAS is an independent advice agency for people
who want to get funding for further or higher
education. It’s mainly concerned with helping
students who aren’t eligible for funding from the UK
Government.
You can phone the information line on
0207 254 6251 or visit their website at
www.family-action.org.uk
The EGAS office is open Tuesdays, Wednesdays
and Thursdays from 2pm to 4pm. Telephone calls
are only accepted Wednesday and Thursday from
2pm to 4pm.

nAtionAl union of
students (nus).
You can get more information from the NUS website
at www.nus.org.uk

scholArship seArch uK.
This provides information about other sources of
funding for undergraduates.
The website is www.scholarship-search.org.uk

nAtionAl AssociAtion of
student moneY AdVisers
(nAsmA).
NASMA is a charity working to help students by
providing advice, information and training.
You can get more information by visiting
www.nasma.org.uk

M
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You can order forms and guides in Braille, in large print or as an audio version by emailing
your name and address, specifying what form and format you need, to
brailleandlargefonts@slc.co.uk. or you can phone us on 0141 243 3686.
Please note: the email address and phone number above can only deal with requests for
alternative formats of forms and guides.
ISBN 978-1-907246-51-7.
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